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Today’s  Agenda
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• CAC
• Background
• Impact
• Mental Health First Aid 

(MHFA)
• Psychological Fist Aid (PFA)
• Future plans
• Questions and discussion



Communit y Act ion Coalit ion

3 Housing Security Food Security Essent ia l Resources

For South Centra l W isconsin (Dane, Jefferson, W aukesha Co.)



Background
CAC Comm Needs Assessment  & partner feedback ident ified access  to 
mental health and t rauma recovery services  as  priorit ies

• Target  Audiences
• W I Community Action Agencies
• Partner groups and agencies
• Train the trainer

• Desired Outcomes
• Improved statewide network capacity to assist individuals and communities in crisis
• Help participants recognize signs and symptoms of common MH and substance use 

problems
• Improve access to MH services
• Offer key concepts and range of crisis counseling services
• Gain skills  needed for interactions with survivors and learning techniques for self-

care
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Funding

This  project  has  been financially supported through 
W isconsin Community Act ion Program Associat ion w ith 
funding from the State  of W isconsin.
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Impact -  2023
• 112 cert ificates  adminis tered for fully completed t ra inings

• MHFA: 5 trainings held
• 74 individuals certified as Mental Health First-Aiders

• PFA: 2 trainings held
•  34 individuals certified in Psychological First Aid

• MHFA instructor trainings
• 4 CAC staff trained & certified as Mental Health First Aid Instructors.
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Ment a l Hea lt h Firs t  Aid  (MHFA)
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W hat  is  MHFA? • Mental Health Firs t  Aid (MHFA) 
teaches learners  how  to ident ify, 
understand, and respond to s igns 
of a  menta l illness  and substance 
use disorder. 

• National Council for Mental 
W ellbeing

• MHFA helps individuals when 
aiding a person developing a 
mental health or substance use 
problem, or is  experiencing a 
mental health crisis
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Benefit s  of MHFA
• Connect  w ith community
• Advocate
• Know ledge
• Intervent ions
• Mental health literacy
• MH adversit ies  are common
• Notice s igns and symptoms
• Safety
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W hat  people  lea rn
• Risk factors  and w arning s igns
• Informat ion on mental health disorders
• A 5-step act ion plan
• Mental health resources
• Intervent ions
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5 St ep  Act ion Plan
ALGEE
• Assess: for risk of suicide or harm
• Listen: nonjudgmentally
• Give Reassurance: and information
• Encourage: professional help
• Encourage: self help and support strategies
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Evidence
• Increase know ledge and 

understanding of mental 
health adversit ies

• Encourages people to help 
others

• Supports  people get t ing  
help

• Decrease social dis tance
• Increase mental w ellness
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Cost  of MHFA
• New Instructor Training is $2,000/person for NCWB members and 

$2,200/person for non-members
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MHFA Act ivit y 
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Example: Know ledge Check
• True/False: 

1 . Mental Health First Aid is  the help offered to a person experiencing a mental health 
crisis  or challenge  

2 . MHFA does not supersede any operational, legal or organizational obligations that first 
aiders are bound to 

3 . Mental disorders are not common
4. Risk factors increase the likelihood of developing a mental illness or addition. 
5 . Trauma is  a risk factor for nearly all mental health and substance disorders
6. First aiders do not diagnose, they notice changes in thoughts, appearance, feelings, and 

behaviors
7. Culture is  a key influence in how we understand health and health care 

options/decisions
8. Reducing stigma is  not an important part of being a first aider and language does not 

matter
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Psycholog ica l Firs t  Aid
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W hat  is  Psycholog ica l Firs t  Aid?

Psychological First Aid (PFA) is an evidence-informed modular 
approach to help children, adolescents, adults, and families cope in 
the immediate aftermath of a disaster or traumatic event. 

• Those affected by such events may experience a broad range of early reactions that interfere 
with adaptive coping, and recovery may be helped by support from compassionate and caring 
disaster responders.

• PFA is designed to reduce the initial distress caused by traumatic events and to foster short- 
and long-term adaptive functioning and coping.
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Benefit s  of PFA
• Providing emotional support, education on coping with stress, connection to 

resources, and giving voice to those who have experienced or are experiencing 
trauma caused by disasters or traumatic events.

• To assist the community with disaster and trauma recovery through individuals 
trained in healthy coping mechanisms, recovery pathways, and available 
resources.

• Improved access  to mental health resources
• Improved s ta tew ide netw ork capacity to ass is t  individuals  and 

communit ies  in cris is
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Cost  of PFA

• The cost of PFA training with our current provider is $1,500/8-hr 
virtual session

19



Fut ure  P lans
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Fut ure  P lans
• CAC staff to provide MHFA tra inings to partner organizat ions

• 4 staffed certified to teach MHFA

• Host  addit ional PFA t ra inings for partner organizat ions s ta tew ide
• Target Audiences: Community Action Agencies (CAA), health agencies, first 

responders, school social workers, and other service agencies across Wisconsin.

• Invite /encourage t ra inees  to join W isconsin Emergency 
Assis tance Volunteer Regis t ry (W EAVR) -  to offer MHFA and 
PFA assis tance in case of disaster and/or emergency s ituat ions.
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Fut ure  W ork cont .
Overa ll out comes: 

• To assis t  t he  communit y w it h d isast er and  t rauma recovery t hrough 
individua ls  t ra ined  in ident ifying  cris is  s it ua t ions , ass is t ing  w it h 
hea lt hy recovery and  s t ress  management  t echniques, and  know ledge 
of ava ilab le  resources

• Tra inees  w ill be  invit ed  and  encouraged  t o join t he  W isconsin 
Emergency Assis t ance  Volunt eer Reg is t ry (W EAVR) and  CAC w ill 
t rack t ra inees  w ho agree  t o join
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Discuss ion
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quest ions?
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608-237-1255 l i n d s e y k @ c a c s c w . o r g
s y d n e y e @ c a c s c w . o r g

Cont act  us

mailto:lindseyk@cacscw.org
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Th a n k  yo u !

c a c s c w . o r g
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