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CONSUMER PROTECTION
WORKING TOGETHER TO PROTECT WISCONSIN CONSUMERS
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DIVISION OF TRADE AND CONSUMER PROTECTION

Bureau of Trade Practices
• Regulates unfair business practices and methods of competition

• Protects agricultural producers against catastrophic defaults

• Grades and certifies grain, fruits and vegetables

Bureau of Weights and Measures
• Responsible for monitoring the accuracy of gas pumps, price scanners, scales and package weights

• Responsible for testing fuel quality and fuel pump safety

Bureau of Consumer Protection
• Wisconsin's primary consumer protection agency 
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BUREAU OF CONSUMER PROTECTION

o Our mission is to ensure fair business practices for 
buyers and sellers alike by prohibiting fraud, 
deception, and unfair business practices in the 
marketplace.

o The bureau administers more than 60 consumer 
protection statutes and rules that serve as a 
framework that allows legitimate businesses to 
flourish and provides consumers with confidence in 
the marketplace.
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BUREAU OF CONSUMER PROTECTION

What we do:
• Operate Wisconsin’s Consumer Protection Hotline: (800) 422-7128
• Mediate consumer complaints, investigate cases, and take enforcement action 
• Educate and inform Wisconsin consumers and businesses
• Administer Wisconsin’s telemarketing “Do Not Call” law
• Provide identity theft assistance and education
• Administer the Security Program
• Regulate hazardous consumer products
• Enforce environmental regulations related to consumer products



WISCONSIN DEPARTMENT OF AGRICULTURE, TRADE AND CONSUMER PROTECTION

BUREAU OF CONSUMER PROTECTION – 2023 TOP COMPLAINTS

• Mediated more than 10,800 
written consumer complaints.

• Handled more than 26,000 calls 
and emails to Consumer 
Protection Hotline.

• Returned approximately $3.3 
million to affected consumers and 
general school fund in 2023.
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BUREAU OF CONSUMER PROTECTION – OUTREACH

TOPIC 2023 TOTAL
Common Scams and Fraud 224

Identity Theft 76
Landlord Tenant 33
BCP Overview 31

Internet Safety for Middle Schoolers 27
BCP For Law Enforcement 11

BCP for Young Adults 10
Business Scams 10

Home Improvement 10
Military Identity Theft 10

Children's Online Awareness 8
Motor Vehicle Repair 8

Business ID Theft 2
Safe Online Shopping 2

TOTAL 462
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BUREAU OF CONSUMER PROTECTION – OUTREACH

Audience 2023 Totals

Consumers 165
Seniors 146

Young Adults 54                                                                                           
Businesses 43

Gov. Agency 15
Law Enforcement 14
Conference Booth 11

Military 10
Educators/Parents 4

TOTAL   462
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BUREAU OF CONSUMER PROTECTION - OUTREACH

• Common Scams & Fraud
• Identity Theft & Privacy Protection
• Landlord & Tenant - Rights & Responsibilities
• Home Improvement Contracts
• Consumer Protection for Young Adults
• General Consumer Protection
• Motor Vehicle Repair
• Scams & Fraud Targeting Small Businesses
• Privacy & Security for Businesses
• Safe Online Shopping
• Children’s Online Awareness
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Wisconsin Department of Agriculture, 
Trade and Consumer Protection

Bureau of Consumer Protection

2811 Agriculture Drive, PO Box 8911

Madison, WI 53708-8911

Website: datcp.wi.gov

Email: DATCPHotline@wisconsin.gov

Phone: (800) 422-7128

TTY: (608) 224-5058
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SOCIAL MEDIA ON ISSUES

English Spanish
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English Spanish

PRESS RELEASES , MEDIA NOTES & TALKING POINTS
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WEBSITE UPDATES

Before…
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EnglishSpanish
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Before…



WISCONSIN DEPARTMENT OF AGRICULTURE, TRADE AND CONSUMER PROTECTION

…After
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CONSUMER PROTECTION FACT SHEETS
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A newsletter for 
consumers and 
supporting 
organizations.

Subscribe: service.govdelivery.com/accounts/WIDATCP/subscriber/new

Scan to Subscribe
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ISSUES IMPACTING VULNERABLE POPULATIONS

• Aging Populations
• A.I. presents new scams and vulnerabilities

• Historically Underserved Communities
• Engagement with Chambers of Commerce 

and Community-based Organizations

• Military and Veterans
• Commonly targeted for fraud

• Students / Younger Populations
• Collaboration with DFI to proactively 

educate about scams and best practices 

related to student loan debt

• Bookmark campaign
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2023 – WORKING TOGETHER TO BRIDGE THE GAPS

 Hold future conferences
 Create a consumer protection newsletter
 Create a consumer protection listserv
 Learn from others’ success (ex. Milwaukee’s 

program)
 Consumer Roundtable (i.e. WisPIRG)
 Provide examples of real issues and actions 

taken 
 Create talking points on the issues, beyond the 

press releases
 Create awareness of offerings provided by 

other partners (i.e. resource sharing)

 Celebrate/Leverage National Consumer 
Protection Week to come together

 Gain knowledge of communities and 
compositions
o Issues impacting communities
o Impact of issues on communities

o Tailor messaging to communities and 
services

 Work with media (in communities)
 Work directly with communities
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CONSUMER PROTECTION
SAMPLES FROM THE PRESENTATIONS: LANDLORD TENANT, IDENTITY THEFT & COMMON SCAMS & FRAUDS
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COMMON LANDLORD TENANT COMPLAINTS

• Failure to return security deposit

• Inadequate disclosures

• Eviction

• Unauthorized entry

• Mold damage

• Unsatisfactory Service



WISCONSIN DEPARTMENT OF AGRICULTURE, TRADE AND CONSUMER PROTECTION

SECURITY DEPOSITS  

• Check-In Procedures

• Returning Deposits

• Withholding
• Statement of Claims

• Forwarding Addresses
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DISCLOSURE REQUIREMENTS

• Code violations

• Habitability Issues

• Utility charges

• Landlord and authorized agents
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EVICTIONS

Terminating a Tenancy

• Allowable Reasons

• Notice is required (5 day / 14 day)

• Evictions Action (§799.44)
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IDENTITY THEFT

• What it is

• How does it happen

• How to spot it

• How to protect yourself

• What to do if you’re a victim
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WHAT DO THEY WANT?

Name in combination with:

• Date of birth
• Address
• Email
• Phone number
• Driver’s license number
• Credit card numbers

• Social Security number
• Pin numbers
• Passwords 
• Bank account numbers
• Passport number
• Biometric Data
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HOW IT HAPPENS

Low Tech:

• Dumpster diving
• Stolen mail
• Stolen wallet or phone

High Tech:

• Phishing scams
• Data breaches
• Social networking
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PREVENTION BASICS – IDENTITY THEFT

• Use a Micro-Cut shredder
• Go to the Post Office
• Enable two-factor authentication (2FA)
• Sign up for             from Wisconsin DOT
• Sign up for Informed Delivery® by USPS®
• Sign up for IRS.gov Identity Protection PIN
• Use strong passwords
• Check Credit reports
• Credit freeze
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IDENTITY THEFT WARNING SIGNS

• Unauthorized debit and credit charges
• Unsolicited credit cards in the mail
• Unsolicited change of address
• Earning Statement / W-2
• Explanation of benefits
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IDENTITY THEFT AND SCAMS COEXIST
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SCAMS: STATISTICS - FTC DATA BOOK - 2023
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SCAMS: STATISTICS - FTC DATA BOOK - 2023
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SCAMS: STATISTICS - FTC
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SCAM TRENDS: PHONE

Phone
• Caller ID

• Spoofing

• Robocalls
• Don’t press any buttons

• “Can you hear me?”
• Do Not Call List
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SCAM TRENDS: TEXT/EMAIL

Text/Email
• Malicious Links
• Hidden Sender
• Hacked Accounts
• Fake Phone Numbers
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GOVERNMENT IMPOSTER SCAMS

Social Security 
IRS
• Unpaid taxes
• Demand immediate payment

Medicare
• Expiring benefits
• Info/bank verification

Law Enforcement/FBI
• Warrant for arrest
• Demand payment for fines
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UTILITY IMPOSTER SCAMS

Water, Gas, Electric, Telecommunications:

• Threaten to cut off service 

• “Crew is on the way”

• Ask victim to “verify” account information

• Personal info

• Payment/Banking info

• Demand payment often by unusual methods

• Prepaid debit card or cryptocurrency.
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TECH SUPPORT

Starts with a phone call or pop-up window

• Computer is infected with a virus, call           
this1-800-number

• Request remote access to victim’s computer

• Install Malware, Ransomware, Etc…

• Offer fake anti-virus coverage

• $500+/year

• Recurring bills
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INVESTMENT SCAMS 

Dfi.wi.gov 
(608) 261-9555

Pig Butchering
$75 Billion in 2023 worldwide

AARP Report
95% of Investment Scams involve 
Cryptocurrency 

Only invest with someone you know 
& trust
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VICTIM OF A SCAM

• Don’t be ashamed to report falling for a scam

• If you mailed money or gift cards, contact 
USPS as soon as possible

• Report to law enforcement

• Notify financial institution

• WI Bureau of Consumer Protection
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HOW CAN WE COLLABORATE?  
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KEY RESOURCES

• DATCP.WI.GOV

• ConsumerProtection.wi.gov
• LandlordTenant.wi.gov

• ConsumerGuide.wi.gov 

• Identity Theft Resources

• Complaint Portal & Forms

• Fact Sheets

• Hotline
• (800) 422-7128

• DATCPHotline@Wisconsin.Gov
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Wisconsin Department of Agriculture, 
Trade and Consumer Protection

Bureau of Consumer Protection

2811 Agriculture Drive, PO Box 8911

Madison, WI 53708-8911

Website: datcp.wi.gov

Email: DATCPHotline@wisconsin.gov

Phone: (800) 422-7128

TTY: (608) 224-5058
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Facebook
Wisconsin Department of Agriculture,

Trade and Consumer Protection (DATCP)

Instagram
@wisdatcp

X (formerly Twitter)
@widatcp

Follow us!
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