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WELCOME

Introductions
Access to Justice and why it is important

LIFTs approach to helping solve the crisis
Demonstration of the Legal Tune Up Tool
Partnerships

Discussion



Access to Justice Overview
Civil Legal Aid and the Justice Gap



Access to Justice

Definition: A person facing a legal issue
has timely and affordable access to the
leveloflegal help they need to get a farr
outcome on the merits ofthewr legal
Issue, and can walk away believing they
got a farr shake m the process.
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Low Income Legal Issues in

Housing problems (affordability, health and safety, evictions)

Family issues and problems
Government benefits, unemployment, or disability insurance

Getting or keeping a job

Quality health care 76%
Issues facing people with disabilities
Discrimination or harassment %
Violence or abuse (physical, emotional, or financial)

Transportation issues [ ez ]
Driver's License or driving [ ez
Senior and older adult issues (abuse, neglect, access)
Neighborhood concerns, such as personal safety or policing [ s
Quality education (K-12 OR post-secondary) [ ss= |
Criminal records or arrest or ticketing or convictions history [ s
Loans/debt, foreclosure, bankruptcy, or credit reporting
Immigration issues (Asylum, Visas, VAWA petitions) | s |
Income taxes | s |
Issues faced by Veterans [ s |
Native American/Tribal Law issues

1%
36%
Identity theft or Fraud
N
Loz |

Government services (trash removal, road repairs, street lights)

Wills, trusts, or powers of attorney

mVery Important Important Not very important  mUnsure  mPrefer not to answer






75% of rural households faced at least
one civil legal issue in the last year.

U.S. counties with fewer than 1 lawyer per

1,000 people are considered “legal deserts.” 867% of those households received

no help or inadequate help.

Wisconsin has an unusually high percentage
of legal deserts, which ranks it in the bottom
5 states for access to civil justice.



Low-Income Americans Don’t Trust the System

39%

of low-income folks believe that
people like them can use the system
to protect and enforce their rights

40%

believe the system can help low
income folks solve important
problems

287

of low-income Americans believe
that people like them are treated
fairly in the U.S. civil legal system.



A Good Investment

According to a 2023 WisTAF study,
every $1 invested into Wisconsin civil
legal aid returns $8.40 to the economy.

Civil legal aid providers routinely help

secure income that adds up to tens or
even hundreds of thousands of dollars
over the long term.




Common Legal
Problems in Wisconsin



Evictions

Wisconsin Numbers

e 24,000 evictions filed in last year
11,334 this last year in Milwaukee

National research

e Black renters face far higher eviction rates
than any other racial/ethnic group.

e Nearly 40% of all individuals facing the threat
of eviction are children. Households with
children are at high risk of eviction.

e \Women face a disproportionate share of
eviction filings and judgments.
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Criminal Records

Landlords and employers can search
criminal records in approving renters
or in hiring people.

66%) (87%,) (80%

Removing eligible criminal records
can have a positive impact for people
and their families.

Colleges Employers Landlords

Removing these records can increase
the opportunities to get a new job or

The Wisconsin Policy Forum estimates that 1.4 million (1 in 4) people in housing.
Wisconsin have a criminal record.



Driver’s Licenses

In 2023, DOT reported 301,346
suspensions and revocations. There
were 96 different reasons

Wisconsinites lost their driver’s Charge % of Total Quantity YTD
licenses. Every year, the most

common reason is the Failure to Pay #1 - Failure to Pay Forfeiture 46.11% 138,957
Forfeit ion.
OrIEIUTE SUSpension #2 - Driving Record (Points) 16.30% 49,121

Driver’s licenses are critical to #3 - Operating Under the Influence 25,070
employability and to employment
success. Many jobs and #4 to #96 29.27% 88,198

applications explicitly require a valid
drivers license. For others, the
requirement is implicit through

travel or commute requirements.




Child Support

Research shows that low-income non-custodial
parents are more likely to have child support orders
that far exceeds their ability to pay.

Unpaid child support can result in a variety of
sanctions ranging from intercepted tax refunds,
suspension of a driver’s license, withholding of
student aid, and even criminal charges and
incarceration.

Wisconsin DCF shows that
both child support collection
rate and the arrears collection
rate for 2024 are below their
target preformance.



Consumer Debt

“Consumer debt” is a broad term which can
include credit card debt, medical debt, personal
loans, car loans, money damages from uninsured
car accidents. Child support, spousal support,
criminal fines, business debt, unpaid taxes, and
restitution are not considered “consumer debt.”

According to DFI, 52% of Wisconsin residents
live paycheck-to-paycheck, regularly spending
equal to or more than their monthly income.



LIFT Wisconsin an

innovative, multi-pronged
and low-cost approach to
meeting the justice crisis



Legal Interventions for Transforming Wisconsin

LIFT
WISCONSIN

Interdisciplinary Approach
LIFT developed the Legal Tune Up tool
(LegalTuneUp.org) in 2020.

Technology as Amplifier
It uses innovative technology to create a simple and
free tool to help solve civil legal problems.

Unique
It takes existing public data to easily resolve
common legal issues.
People-centered approach - tries to increase
personal agency and democratize the use of data by
putting knowledge back in the hands of the individual
facing a legal barrier



LIFT’s Mission and Model

Elevating People. Expanding Justice.

Through our commitment to improving access to justice for everyone, we seek to
transform and reform legal systems, increase personal agency, and democratize data.
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Legal Tune Up Tool



What is the LegalTuneUp tool?

Legal Tune Up seeks to address economic
inequities by assisting folks in navigating
through vast and overwhelming public
databases that house publicly available
information that result in barriers to housing,

employment, and economic stability.




LEGAL TUNE UP

English  Espariol WISCONSIN

FREE help for Wisconsinites
with common legal needs

Use Legal Tune Up to find out what legal problems you can fix
without paying for a lawyer.

® Consumer Debt Help

® Child Support

* Suspended Driver's License
* And more...

User enters basic
information

CCAP (Consolidated Court Automation Programs)
Dept. of Justice
Dept. of Transportation
CSOS (Child Support Online Services)

The Legal Tune Up tool searches and identifies issues
related to driver’s license suspensions, evictions,
convictions, child support arrears, and consumer debt.

Only tool (that we know of) that aggregates data from
four different state agencies into one place.

LEGAL TUNE UP e Account v

WISCONSIN

Dashboard

Use the links below to quickly see all of the ways Legal Tune Up can help you.
Or, scroll slowly to the bottom to make sure nothing is missed.

Your removable Your driver's license Get help with debt Your child support Resources
records issues collection issues orders
Your removable records ¢ 12 items found

r\ Court eviction records (Thr oy,

These are records that anyone, including potential landlords, can see on Wisconsin's Circuit
Court Records ("CCAP") database.



BACKGROUND CHECKS - How the Legal Tune Up Tool can help

Some court records can be removed from CCAP. The Legal Tune Up tool can help by
providing helpful information and guide your clients through the necessary paperwork.

o
Sl

f It can infolrm USGFZWhr:?hhre.C”OLdS are eligg?leI It can fill out and send the form GF-184A—
or removal now and which will be removable in Request to Correct Court Records.

the near future.

\
—
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DRIVER’S LICENSES - How Legal Tune Up Tool can help

The Legal Tune Up Tool can inform and guide folks
experiencing the two most common types of driver’s
license suspensions and revocations: Failure to pay
forfeiture suspensions and point suspensions.

It can help by providing sample motions to reopen
traffic cases, requesting payment plans, and
community service requests.

In specific situations, LIFT Wisconsin may even be
able to help pay the $60 reinstatement fee required
by the DMV.




CHILD SUPPORT - How the Legal Tune Up Tool can help

The Legal Tune Up Tool’s Child Support Module is
focused on Child Support modification, not collection.

Our calculator can help your clients find out if
they might be eligible for a modification and if a
modification is right for them.

The Legal Tune Up Tool can also help them fill
out the Child Support Modification form and it
provides instructions on how to file it with the
court and the other party.



CONSUMER DEBT - How the Legal Tune Up Tool can help

The Legal Tune Up Tool currently has three features that
might be able to help with consumer debt problems:

If they are being sued in small
It can help fill out and send letters  claims court, the tool can help file It can send your client text
to creditors to end debt collection an answer with the court if they  reminders for their upcoming court
harassment. wish to dispute the lawsuit. dates.



Let’s see how the
LTU tool works!

scan the QR code to follow along!


https://tuneup.theoryandprinciple.com/signedin/results
https://tuneup.theoryandprinciple.com/signedin/results

.

Testimonial on the LEGAL TUNE UP TOOL

“After removing the eviction from public records, this helped me
secure a bigger apartment for my family. The new apartment is
much closer to my job, our church, a grocery store, and a park.

Thank you so much | feel like | had an easier time navigating my
legal challenges after using the Legal Tune Up tool."

— '




LTU usage, Clinics &
Partnerships



Data on Legal Tune Up Tool’s Use

300 users surveyed

A majority of users identified as female

The average user age was 41

os’r users were considered low-income l l

33% 67% 18%

of users were of users were of users had
unemployed employed a bachelors

Child Support Modification was the
most used

=>




Collaborations

E—
s, N My
(M N '
Attorneys

State Agencies

Community-Based
& Libraries

Organizations




LIFT Clinics

o

' ’
LIFT clinics focus on driver’s

1
200+ licenses and child support.

people served Legal tune ups:
Free legal health screen

5 of participants will find
something actionable




What we are learning

Requires constant learning and
adjustment to the tool and how people
use it (evaluation)

Focus groups are important for legal
literacy

People still need some guidance and
assistance

Strong partnerships matter - Trust is
Key!

Communication communication
communication!




Legal Navigators

Community-Based
Organizations

O Legal Navigators

« Personal empowerment

« Actionable legal information

« Understanding common legalese
« Greater trust in our legal systems

Attorneys & Civil
Legal Aid Providers



Justice Technology & LTU Tool

Access to Justice!

Community-Based Organizations Community Justice Workers



Thank you to those that support our work!

WisTAF

investing in justice for all
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Next Steps, Discussion and Q&A

What you can do:
Train on the legaltuneup.org tool and share
with others
Recommend that we give presentations to
other so we can increase our partnerships

If you are an attorney volunteer with us so we
can expand our clinics

“ The opposite of poverty is not wealth;
the opposite of poverty is justice. 1),

-Bryan Stevenson



Please take our LIFT Survey!

50
LIFT
WISCONSIN

https://Juwmadison.co1.q
ualtrics.com/jfe/form/SV
OyLETSzRfrsovOa



https://uwmadison.co1.qualtrics.com/jfe/form/SV_9yLETSzRfrsov0a
https://uwmadison.co1.qualtrics.com/jfe/form/SV_9yLETSzRfrsov0a
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Stay connected with us!

LIFTSRRWISCONSIN

Legal Interventions for Transforming Wisconsin

0 Serving all of Wisconsin
© 608-305-4829

www.liftwisconsin.org

Looking for a ‘101’ training on our modules?
Email us at: info@liftwisconsin.org

@liftwisconsin

o /LIFT Wisconsin

@ @LIFTWisconsin


mailto:albertop@liftwisconsin.org
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