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Legal Interventions for Transforming Wisconsin

● Interdisciplinary Approach to find solutions
○ LIFT developed the Legal Tune Up tool 

(LegalTuneUp.org) in 2020.
● Technology as Amplifier

○ It uses innovative technology to create a simple and 
free tool to help solve civil legal problems.

● Unique
○ It takes existing public data to easily resolve 

common legal issues.
○ It started small and we’re adding more each year!



Definition: A person facing a legal issue 
that has timely and affordable access to 
the level of legal help they need to get a 
fair outcome on the merits of their legal 
issue, and can walk away believing they 
got a fair shake in the process.

Access to Justice





Low Income Legal Issues in WI
Survey from our friends at Judicare/Legal Action of Wisconsin



Low-Income Americans Don’t Trust the System



Rural Deserts in 
Wisconsin



LIFT’s Mission and Model

Elevating People. Expanding Justice.

Through our commitment to improving access to justice for everyone, we seek to transform 
and reform legal systems, increase personal agency, and democratize data.



What is the LegalTuneUp tool? ​

Legal Tune Up seeks to address economic 
inequities by assisting folks in navigating 
through vast and overwhelming public 
databases that house publicly available  
information that result in barriers to housing, 
employment, and economic stability.



How it works

User enters basic 
information

CCAP (Consolidated Court Automation Programs)
Dept. of Justice

Dept. of Transportation
CSOS (Child Support Online Services)

The Legal Tune Up tool searches and identifies issues 
related to driver’s license suspensions, evictions, 
convictions, child support arrears, and consumer debt. ​

Only tool (that we know of) that aggregates data from 
four different state agencies into one place.



BACKGROUND CHECKS - How the Legal Tune Up Tool can help

Some court records can be removed from CCAP. The Legal Tune Up tool can help by 
providing helpful information and guide your clients through the necessary paperwork.

It can inform users which records are eligible 
for removal now and which will be removable in 

the near future.

It can fill out and send the form GF-184A–
Request to Correct Court Records.



CHILD SUPPORT - How the Legal Tune Up Tool can help

The Legal Tune Up Tool’s Child Support Module is 
focused on Child Support modification, not 
collection.
• Our calculator can help your clients find out if 

they might be eligible for a modification and if a 
modification is right for them.

• The Legal Tune Up Tool can also help them fill 
out the Child Support Modification form and it 
provides instructions on how to file it with the 
court and the other party. 



CONSUMER DEBT - How the Legal Tune Up Tool can help

The Legal Tune Up Tool currently has three features that 
might be able to help with consumer debt problems: 

If they are being sued in small 
claims court, the tool can help file 
an answer with the court if they 

wish to dispute the lawsuit.

It can send your client text 
reminders for their upcoming court 

dates.

It can help fill out and send letters 
to creditors to end debt collection 

harassment. 



DRIVER’S LICENSES - How Legal Tune Up Tool can help

The Legal Tune Up Tool can guide folks to 
reinstatement who are experiencing the two most 
common types of driver’s license suspensions and 
revocations: Failure to pay forfeiture suspensions and 
point suspensions. 

• It can help by providing sample motions to reopen 
traffic cases, requesting payment plans, and 
community service requests.

• In specific situations, LIFT Wisconsin may even be 
able to help pay the $60 reinstatement fee required 
by the DMV.



POAHC- How Legal Tune Up Tool can help

The Legal Tune Up tool’s newest module can 
assist folks in filling out a Wisconsin Power 
of Attorney for Health Care form with easy to 
understand, trauma-informed language.

• The POAHC module guides users through the form, 
provides definitions throughout, gives instructions on 
witnesses, and how to let your family and doctor 
know about your wishes.



Let’s see how the 
LTU tool works!

scan the QR code to follow along!

https://tuneup.theoryandprinciple.com/signedin/results
https://tuneup.theoryandprinciple.com/signedin/results


Sign in to come back and rework!

One-time users



Sign in to come back and rework!

One-time users



LTU Dashboard:

• Power of Attorney for Health Care

• Removable records from CCAP 

(eviction and criminal cases)

• WI Driver’s license validity

• Small claims response

• Child support modification



CRIMINAL & 
EVICTION 
RECORD 
REMOVAL



Cases to respond to

Depending on which county the case is in, 
LTU will direct user to answer

SMALL CLAIMS



POWER OF ATTORNEY 
FOR HEALTH CARE



Let’s look at some of our 
self-help resources



Our website has a variety of downloadable, 
sharable PDFs. Please distribute freely!

We also have a driver’s license 
reinstatement form, where LIFT will pay the 
$60 reinstatement fee if the user is eligible.



Testimonial on the LEGAL TUNE UP TOOL

"After removing the eviction from public records, this helped me 
secure a bigger apartment for my family. The new apartment is 
much closer to my job, a grocery store, and a park.

Thank you so much I feel like I had an easier time navigating my 
legal challenges after using the Legal Tune Up tool."



Collaborations



Legal Navigators Program





Our Impact in 2025 



● Research, coordination, and organization
○ Small claims modules uses all 72 WI 

counties’ local rules which are reflected in 
the LTU tool

● Accessibility and legal literacy
● Spreading awareness of the tool and building 

trust
● Communication with some state agencies is 

spotty
● Catching issues in the system requires regular 

awareness and check-ins
● Skepticism from lawyers
● Running the website and accessing to the data 

gets costly

Challenges



● Iterative process that requires 
constant learning and adjustment
○ Evaluation

● Focus groups are important to 
recognizing limitations on legal 
literacy for everyday people

● People still need some guidance and 
assistance

● Communication communication 
communication!

Lessons Learned



Policy Suggestions:
● Invest in increasing access to civil legal justice 
● Reliance on more than Lawyers: community 

justice workers

Many state agencies use legalese, are inaccessible, 
and difficult to navigate. 

LIFT and the LTU tool work to increase legal literacy, 
educate folks on what “legal” issues are, and remove 
barriers to participating in the legal system.

Leveling the Playing Field



Discussion and Q&A



Stay connected with us! 

Looking for a ‘101’ training on our modules? 
Email us at:  info@liftwisconsin.org

mailto:albertop@liftwisconsin.org
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