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Interdisciplinary Approach to find solutions
LIFT developed the Legal Tune Up tool
(LegalTuneUp.org) in 2020.

Technology as Amplifier
It uses innovative technology to create a simple and
free tool to help solve civil legal problems.

Unique
It takes existing public data to easily resolve
common legal issues.
It started small and we’re adding more each year!



Access to Justice

Definition: A person facing a legal issue
that has timely and affordable access to
the level of legal help they need to get a
fair outcome on the merits of their legal
Issue, and can walk away believing they
got a fair shake in the process.

LIFTSRWISCONSIN



LIFTS2WISCONSIN



Low Income Legal Issues in Wi

. Survey from our friends at Judicare/Legal Action of Wisconsin
Housing Problems

Family Issues
Government Benefits, Unemployment, or Insurance
Getting/Keeping a Job
Quality Healthcare
Issues Facing People with Disabilities
Discrimination or Harassment 73% [ ]

Violence or Abuse NG ©
Transportation I B
Driver’s Licenses L §

Senior Issues (Abuse, Neglect, Access) [ ]
Neighborhood Concerns [ @
Quality Education [ ]
Criminal/Arrest Records or Conviction History IIIIEEE I
Loans, Debt, Bankruptcy, or Credit ]
Immigration [ |

Income Taxes .
Issues Facing Veterans [
Tribal Law Issues _

I
Bl veryimportant [T Important B \dentity Theft or Fraud
[

Government Services (Roads, Lights, Trash)
B Wills, Trusts, or Powers of Attorney

Not Very Important . Unsure

. Prefer Not to Answer



Low-Income Americans Don’t Trust the System

39%

of low-income folks believe that
people like them can use the system
to protect and enforce their rights

40%

believe the system can help low
income folks solve important
problems

287

of low-income Americans believe
that people like them are treated
fairly in the U.S. civil legal system.



Rural Deserts In
Wisconsin

U.S. counties with fewer than 1 lawyer per
1,000 people are considered “legal deserts.”

Wisconsin has an unusually high percentage
of legal deserts, which ranks it in the bottom

5 states for access to civil justice.

75% of rural households faced at least
one civil legal issue in the last year.

86% of those households received
no help or inadequate help.



LIFT’s Mission and Model

Elevating People. Expanding Justice.

Through our commitment to improving access to justice for everyone, we seek to transform
and reform legal systems, increase personal agency, and democratize data.

Wiy

CLINIC

*
1

INFORMATION

PARTNERSHIP




What is the LegalTuneUp tool?

Legal Tune Up seeks to address economic
inequities by assisting folks in navigating
through vast and overwhelming public
databases that house publicly available
information that result in barriers to housing,
employment, and economic stability.




LEGAL TUNE UP

WISCONSIN

English  Espariol

FREE help for Wisconsinites
with common legal needs

Use Legal Tune Up to find out what legal problems you can fix
without paying for a lawyer.

® Consumer Debt Help

® Child Support

* Suspended Driver's License
* And more...

User enters basic
information

CCAP (Consolidated Court Automation Programs)
Dept. of Justice
Dept. of Transportation
CSOS (Child Support Online Services)

The Legal Tune Up tool searches and identifies issues
related to driver’s license suspensions, evictions,
convictions, child support arrears, and consumer debt.

Only tool (that we know of) that aggregates data from
four different state agencies into one place.

LEGAL TUNE UP e Account v

WISCONSIN

Dashboard

Use the links below to quickly see all of the ways Legal Tune Up can help you.
Or, scroll slowly to the bottom to make sure nothing is missed.

Your removable Your driver's license Get help with debt Your child support Resources
records issues collection issues orders
Your removable records ¢ 12 items found

r\ Court eviction records (Thr oy,

These are records that anyone, including potential landlords, can see on Wisconsin's Circuit
Court Records ("CCAP") database.



BACKGROUND CHECKS - How the Legal Tune Up Tool can help

Some court records can be removed from CCAP. The Legal Tune Up tool can help by
providing helpful information and guide your clients through the necessary paperwork.

o
Sl

f It can infolrm USGFZWhr:?hhre.C”OLdS are eligg?leI It can fill out and send the form GF-184A—
or removal now and which will be removable in Request to Correct Court Records.

the near future.
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CHILD SUPPORT - How the Legal Tune Up Tool can help

The Legal Tune Up Tool’s Child Support Module is
focused on Child Support modification, not
collection.

Our calculator can help your clients find out if
they might be eligible for a modification and if a
modification is right for them.

The Legal Tune Up Tool can also help them fill
out the Child Support Modification form and it
provides instructions on how to file it with the
court and the other party.



CONSUMER DEBT - How the Legal Tune Up Tool can help

The Legal Tune Up Tool currently has three features that
might be able to help with consumer debt problems:

If they are being sued in small
It can help fill out and send letters  claims court, the tool can help file It can send your client text
to creditors to end debt collection an answer with the court if they  reminders for their upcoming court
harassment. wish to dispute the lawsuit. dates.



DRIVER’S LICENSES - How Legal Tune Up Tool can help

The Legal Tune Up Tool can guide folks to
reinstatement who are experiencing the two most
common types of driver’s license suspensions and
revocations: Failure to pay forfeiture suspensions and
point suspensions.

It can help by providing sample motions to reopen
traffic cases, requesting payment plans, and
community service requests.

In specific situations, LIFT Wisconsin may even be
able to help pay the $60 reinstatement fee required
by the DMV.




POAHC- How Legal Tune Up Tool can help

The Legal Tune Up tool’s newest module can
assist folks in filling out a Wisconsin Power
of Attorney for Health Care form with easy to
understand, trauma-informed language.

The POAHC module guides users through the form,
provides definitions throughout, gives instructions on

witnesses, and how to let your family and doctor
know about your wishes.




Let’s see how the
LTU tool works!

scan the QR code to follow along!


https://tuneup.theoryandprinciple.com/signedin/results
https://tuneup.theoryandprinciple.com/signedin/results

LEGAL TUNE UP

English Espanol WISCONSIN

FREE help for Wisconsinites
with common legal needs

Use Legal Tune Up to find out what legal problems you can fix

without paying for a lawyer. \

Consumer Debt Help

Child Support

Health Care Power of Attorney
Suspended Driver's License
Record Removal

And more...

LIFTSRWISCONSIN
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. Sign in to come back and rework!

Supported by

How it Works
Legal Tune Up checks public data to see if
you can:

¢« LEGAL TUNE UP

WISCONSIN
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Step 10f 2 Sign in to come back and rework!

Just enter some basic details

LEGAL TUNE UP

Your records may be stored in several Wisconsin record systems. We use WISCONSIN
your information to search those systems. Please complete these fields as

they appear on your driver's license, if you have one.

First Name HI . .I.ust Name . Step 10f3
‘ | ‘ | ‘ | ‘ Sign in or create an account

Sign in or create a new account with your email or mobile number
Date of Birth Gender (as appears on your license)

| I . | Mobile Number Email Address
MM/DDAYYYY Select Gender w

This is required to search DOT records. [ |

]

Everyone gets a free Legal TuneUp no matter who you are.®

Does your family make more or less than $45,991 per year?
Which category describes you?

How many people live in your household?

Trouble signing in?

One-time users

Y ‘

*Grant funding requires us to repert demographic data, but we de net share

your name.




LEGAL TUNE UP
WISCONSIN

< Start Over

Your Results: John Dunn

Use the links below to quickly see all of the ways Legal Tune Up can help you.
Or, scroll slowly to the bottom to make sure nothing is missed.

Your removable Your driver's license Get help with debt Your child support Resources LT U Das h boa rd :

records issues collection issues orders

- Power of Attorney for Health Care

- Removable records from CCAP
Health Care Power-of-Attorney )
g Begin your health care directive

(eviction and criminal cases)

- WI Driver’s license validity

Your removable records @ 4 items found

- Small claims response

JO.  Court eviction records

These are records that anyone, including petential landlords, can see on

- Child support modification

Wisconsin's Circuit Court Records ("CCAP™) database.

Court criminal records N N R |

These are records that anyone, including potential employers and landlords, can see on

>

Wisconsin's Circuit Court Records ("CCAP") database.

Tj:ﬁ"‘

State background check records [ Create account ]



Your removable records @ 4 items found

LEGAL TUNE UP
WISCONSIN Step 2 of 7

Back

h Court eviction records
e action

These are records that anyone, including potential landlords, can see on
Wisconsin's Circuit Court Records (“CCAP”) database

Good news, there are one or more
Step 20f7

e eviction records that can be removed
Did you live at this address at any
Court criminal records time during 01/30/2016?

These are records that anyone, including potential employers and landlords, can see on
Wisconsin's Circuit Court Records (“CCAP”) database

John Dunn John Dunn
x‘z ;:::g\;f:;;:?d #5 ﬁ 123 Cottage Grove Rd #5
! Madison, WI 53716
Case: 2020SC000000

)

@ Eligible for removal

5|
4—,

tate background check record:
S backg checkracords Create account
These are criminal records, including arrests that anyone, including potential employers and

Yes
landlords can see from the Wisconsin Department of Justice ("WORCS"). { No-hetine W John Dunn
) 456 Cottage Grove Rd. Can be removed,
‘m #6 Eligible for removal in 14
= Criminal record Tune Up Tips Madison, WI 53716 months
¥ Learn more about criminal record removal in W Case: 20195C00001
What is the difference between these records? John Dunn

456 Cottage Grove Rd.

ﬁ #6 @ Eligible for removal

2014 - Eviction - Record Removal Request Madison, WI 53716
Case: 2019SC00002

Enter the name of the STATE OF WISCONSIN, CIRCUIT COURT,
county in which the case is | Dane COUNTY
filed.

Enter the name of the Petitioner/Plaintiff:

petitioner or plaintiffin

N rplints Trelis LiCetal
that original case file. First name Middle name Last name
LEGAL TUNE UP
e WISCONSIN
Enter the name of the Respondent/Defendant: Reguesrt ;’ C°ftf‘e°‘
respondent or defendant in ourt Recor
that original case file. John Dunn
Frstrame iad rame Tastrame Case No. 20195C00002

Enter the case number.
File one form per case.

m [Jamnot one of the parties to this case. If | am not a party, my
relationship to this case is .
elect the check box that
fﬁi‘;&f}"ﬁ;‘:x‘:‘;’“k boe | 0 2 There is an error in the record of the clerk of courtin the above case
3 doncribe in s mach REMOVABLE COURT EVICTION RECORDS
detail as you can what the The following i ion is incorrect:

crori. Note The : Your forms are being sent!

that you disagree with a
court’s decision is NOT

an crror that can be I know this information is incorrect because: All done! Below you can view copies of your form and see your next
corrected. Additionally, steps.

write in how it is that you

know the information in -OR-

the records s incorrect. ‘ Your form was mailed to the Clerk of Courts on 10/05/2026

Select the cheek box that 3. 1am requesting that the record no longer display online on the Wisconsin Circuit Court
best applies to your Access (WCCA) website because it s a:
situation. If you eheck box X small claims case that is displaying more than two years after the case was

the records from the 2014 - Eviction - Record Removal Request
WCCA website.

Sign your name, print your >

name on the line and Signature .

complete the address, John Dunn ° Wait 2-4 weeks

cmai, phone number,date Name Pied o Typed You will hear if your request is granted o denied in about 2-4 weeks. A
d state b ber (if i

o e et 123 Fake St, Milwaukee, WI 55655 letter will be sent fo the address you used on your request form.

‘Address

S selectthe box tha best dismissed or all claims were denied. Keep a copy of your form(s)
]:::ey‘f::" ::“:;::' uangrf!;! [0 criminal case that is displaying more than two years after an acquittal or @ X

ith a cout's deciston o dismissal and no additional charges were dismissed and read into the record or These are your forms that you filled out
NOT a reason to remove not dismissed. I 2016 - Eviction - Record Removal Request

(123) 123-1231

Emal Address Daytime Phone  Fax Number
10/05/2026
Date ‘State Bar No. (1 any)

Don't forget to check your other results. Back to my dashboard.




Step 20f 6
RESPOND TO THE DEBT COLLECTION CASES AGAINST YOU

@ Stop debt collection harassment Your debt collection cases in small claims court require you to respond. Without a response,
( : ases to res po n d to a default judgment could be entered against you. We'll help you respond to your deb collection case.
Which case would you like to start with? Select one to get started. You&apos;ll be able to return to work on

Respond to the debt collection cases against you . other claims listed here.
Take action
3 records found

[@ Case No: SC6052987 Imagination Financial vs Dot Dates ]

. . . Case No: SC6052988 Imagination Optometry vs Dot Dates
a Sign up for text reminders of upcoming court dates o g ptometry

(O Case No: SC6052989 Ashland Associates vs Dot Dates

Get help with debt collection issues

Depending on which county the case is in,
LTU will direct user to answer

RESPOND TO THE DEBT COLLECTION CASES AGAINST YOU
Case No. SC6052988 Imagination Optometry vs Dot
Dates

Step 3 of 6
RESPOND TO THE DEBT COLLECTION CASES AGAINST YOU

Case No. SC6052989 Ashland Associates vs Dot Dates

The county your case has been filed in allows you to either file a written answer OR appear at an in-person
hearing.

The county your case has been filed in requires that you attend an in-person hearing.

Ahearing is any formal proceeding in court. In small claims court, the first scheduled hearing is usually
called the “initial appearance” or the "return date." At this hearing, you (the debtor/defendant) have a brief
chance to talk to the judge or court commissioner. Depending on the local county rules, the creditor (who
brought the lawsuit) may or may not be at this hearing. Be prepared to tell what reasons for not paying you
think might be applicable to your situation. Keep in mind that these hearings are typically short, so keep

Step 3 of 6 your answers short!
RESPOND TO THE DEBT COLLECTION CASES AGAINST YOU
File Writfen Answer Case No. SC6052987 Imagination Financial vs Dot Dates The court address i:
8th Judicial District
How would you like to respond? Courthouse
100 S Jefferson St
| Will Appear In Person Tuneup Tip: What is a hearing? Green Bay, WI 54305
Phone Number: (920) 448-4155

O I agree this is my debt and agree that a judgment can be entered against me. If you do not appear, a default judgment will be entered against you.

The following actions about your case are on the court schedule:

[ ® I do not agree this is my debt OR | need more information about it. | understand this means a hearing will be

scheduled. ® Return date, Courthouse, Room 400-A, 11/8/2026, 4:50:05 PM
This answer will be seen by a judge. These are some possible reasons why you might not agree with the Don't forget to sign up for text alerts about your case. Or, return to your TuneUp results to see what other
debt. (Select all that apply) actions you can take.

[J You do not recognize the debt.

S M A L L C LA I M S [J 1t may be your debt, but some of the information is wrong.
[J Itis not your debt.
[J Your debt was cleared through bankruptcy.

] Your debt is too old to collect.



2. Getting Started

The next few sections will cover topics including Special Provisions.

Nursing Home Care or Community-Based Residential Facility

Information About Feeding Tubes

Organ Donation

Health Care Decisions While Pregnant

Special Provisions

Treatment if facing a terminal or permanent condition

Principal and Agent details

S

Special Provisions

You can add personalized information in the “Special Provisions” section. This includes
wishes you want your agent to follow about healthcare and non-health care: things to
do or not to do. It can be about anything in the document or new things. Some

examples include:

a. Health Care: Your feelings on end-of-life care, types of procedures you want or don’t

want, or length of time your doctors may try certain types of care.

b. Comfort: Who you want to visit you (or not visit you) in the hospital, music to play,

religious observance or none)

This is a good time to visit My Wishes Worksheet.

| want my agent to know...

Add Another Provision

‘ In Progress ‘

When you’ve completed all of the steps above, you can move on to review and finalize P OWE R O F ATTO R N EY

your documents.

FOR HEALTH CARE




Small Claims Court handles a
variety of civil cases including
evictions and cases where the
money claimed is less than $10,000.

Basic Process for Wisconsin o
Small Claims Cases

small claims procedure.

Depending on the type of small
claims case (ex. evictions have
special rules) and the county, some
things may vary.

Plaintiff serves summons
~ and complaint onto the

T e Let’s look at some of our
self-help resources

Plaintiff files summons
and complaint

If you disagree with the
If you do nothing lawsuit and want the Court
to hear your side

If you owe the plaintiff and
can pay them

Defendant does not
answer or appear in court

Defendant answers Defendant pays the

Check your county rules on how to

the complaint properly answer the complaint! plaintiff to resolve the case

>

Court grants a default
judgment against the
defendant

The Court will likely schedule at least Court schedules  =— — — — = 1

two hearings: a pretrial and a trial. proceedings E

If a default judgment was entered Parties sﬁpulufe to § ﬁ

against you, you have 12 months to file c . L
ourt conducts a trial -
1 an aareement

a motion to recpen the case.

Case is Dismissed

You want to contest the
case but didn’t appear or



“Failure to Pay Forfeiture” Suspensions

Around 50% of all driver’s license suspensions in
‘Wisconsin are for faillure to pay a traffic farfeirture. I
you find yourself in this situation, you have aptions, even
if you cannot afferd to pay the past-due ticket in full.

Address Your Ticket to
Resolve Your Suspension

Pay the ticket
The quickest way to fake care of a fine s to pay
imrmadiate
their webs

Wait out
Check the
suapand
ferws mvamnith
perad 15 o
the fire, b

Regquest
If yeu ean’
ra reduce |
payrment
fire aach r
for aasch fi

Request community service
If you cannot pay the fine, you con ask to do community
sarvice instead of paying. The judge musl approve your
communily service requesk. Once your request is approved,
your suspension for foilure to pay fines ends and you are
eligible to get your licensa back

Reopen the case

You ask the judge to reopen o case if you are trying fo get the
citation amount lowered or thrown ouwl [dismissed)]. You have
to file o molion in court to get your case recpened. You should
get legal advice before filing o mation.

Still have questions?

You may benefit fram lalking te an atfarney. We host manthly

clinics in Jefferson and Racine Couwnty, but no rmatter which county
you live in, we can help connect you to the resources you need.

Unpaid traffic tickets that

suspend your driver’s license

o Gt S20-520 a manth). The cour! may dsk you
a series of questions lo determine your aligibility

and the apprepriate monthly payments,

= After you're approved far a payment plan, the
court should lift your suspension right away. IT
you miss your monthly payments, the court can
Suspaﬁd yaur liesnse agaln and cancel ol
payrment arragements. The courl may not be
willing 1o glve you a second chance at a
payment plan.

* |f you are interested in communily service, be

aware thatl the court rmay nat i your suspension

until after all of your assigned howrs are
compleled. Keap thal in mind as your picking
YOUF Communily dervice kel

LIFTS*WISCONSIN
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Instructions for completing a Wisconsin

fingerprint record removal request

Many forms of police contact create troceable records, which can impact
background checks and arrest records. If you were not charged, the charges
were dropped, or you weare found “not guilty® or aquitted at trial, these records
may be eligible for removal, but the process does not happen automatically.
You must request record removal and you must meet certain criteria.

All effenses reported an the arrest fingerprint card must

hawe resulted in you being released without charge (or not The “arrest fingerprint card® can contain
prosecuted) or you being cleared of all offenses throwgh one charge or many. It depends on how
court proceadings. many violafions you were charged with
whan the arrest first ook place.

|{ If possible, include supparting documentation
like o cerfified copy of the court order reversing,
satting oside, or vacating the convickion.

( Conwiction information must include court case number and
charge. The information may be found on CCAP or through the
Municipal Court for ordinance offenses.

mpleted
We also have a driver’s license to:
reinstatement form, where LIFT will pay the

. : . e fion Bureau
$60 reinstatement fee if the user is eligible. History Unit
3M01-2718.

LEFT INDEX FINGER RIGHT INDEX FINGER

LIFTSRWISCONSIN

egal Infersenibons bor Transforming Wisconsin
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Testimonial on the LEGAL TUNE UP TOOL

“After removing the eviction from public records, this helped me
secure a bigger apartment for my family. The new apartment is
much closer to my job, a grocery store, and a park.

Thank you so much | feel like | had an easier time navigating my
legal challenges after using the Legal Tune Up tool."

— i




Collaborations

E—
s, N My
(M N '
Attorneys

State Agencies

Community-Based
& Libraries

Organizations




Legal Navigators Program

Community-Based
Organizations

O Legal Navigators

« Personal empowerment

« Actionable legal information

« Understanding common legalese
« Greater trust in our legal systems

Attorneys & Civil

Legal Aid Providers LI FTA‘%WISCONSI N



Justice Technology & LTU Tool

Access to Justice!

Community-Based Organizations Community Justice Workers



Our Impact in 2025
n L

329 eviction cases

944 child support orders

—

736 small claims cases

LIFTSRWISCONSIN

474 driver’s license records




Challenges

Research, coordination, and organization
Small claims modules uses all 72 WI
counties’ local rules which are reflected in
the LTU tool

Accessibility and legal literacy

Spreading awareness of the tool and building

trust

Communication with some state agencies is

spotty

Catching issues in the system requires regular

awareness and check-ins

Skepticism from lawyers

Running the website and accessing to the data

gets costly




Lessons Learned

Iterative process that requires

constant learning and adjustment
Evaluation

Focus groups are important to

recognizing limitations on legal

literacy for everyday people

People still need some guidance and

assistance

Communication communication

communication!




Leveling the Playing Field

Policy Suggestions:

« Investin increasing access to civil legal justice

« Reliance on more than Lawyers: community
justice workers

Many state agencies use legalese, are inaccessible,
and difficult to navigate.

LIFT and the LTU tool work to increase legal literacy,
educate folks on what “legal” issues are, and remove
barriers to participating in the legal system.




Discussion and Q&A

- 'ﬂ'

“ The opposite of poverty is not wealth;
the opposite of poverty is justice. yy

4 -Bryan Stevenson



Stay connected with us!

LIFTSRRWISCONSIN
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0 Serving all of Wisconsin
© 608-305-4829

www.liftwisconsin.org

Looking for a ‘101’ training on our modules?
Email us at: info@liftwisconsin.org

@liftwisconsin

o /LIFT Wisconsin

@ @LIFTWisconsin


mailto:albertop@liftwisconsin.org
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